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1. Introduction

The International Cocoa Verification Board (ICVB) has a mission of affirming the credibility of the
studies and findings reported by the governments of Cote d’lvoire and Ghana on the worst forms of
child labor, including trafficking, and adult labor practices in the cocoa sector through independent
verifiers. Fafo Institute for Applied International Studies (AIS) and Khulisa entered into a cooperative
agreement to conduct the verification activities on such studies. Furthermore, a sub-contractor of
Khulisa (Research International Cote d’lvoire) has carried out fieldwork and supported the
verification activities.

The verification process started in May 2008 with an assessment of various components of the
certification studies conducted in Cote d’lvoire among rural populations involved in cocoa farming.
The assessment activities focused on audit interviews, document review and observation of audit
trails. Audit tools were used to interview fieldworkers, research managers, and data capturers.

The second activity was to conduct a survey of the same sample that was surveyed in the original
certification studies with a focus on the scaled up study. This occurred during October 2008 in order
to verify the credibility of the certification studies and further add to the body of evidence of
assessment data collected in February. The interviewees were chiefs of village, head of household,
adult workers and children.

2. Survey Sub-partner Organisation

RESEARCH INTERNATIONAL COTE D’IVOIRE was sub-contracted by Khulisa to carry out the sub
survey fieldwork provides local knowledge and support the verification in the Ivory Coast. Research
International is a market research agency, but also conducts surveys for social purposes. For
instance, they conducted many surveys for CARE International, AIMAS (the Ivorian Social Marketing
Agency) and PSI (Population Services International). All are NGOs that work for vulnerable population
welfare. Hereafter Research International will be referred to as RICI.

The staff of RICI was made of:
- asenior researcher and his assistant,
- the fieldwork manager,
- 36 interviewers (fieldworkers) and 9 supervisors, and

- atranslator of questionnaires (hired by RICI).
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Fieldwork preparation started with questionnaires translation. After translated questionnaires into
French, RICI with the support of Fafo and Khulisa conducted a pilot survey in Assouba (in the region
of Aboisso, south of Ivory Coast) with:

- the chief of village
- 4 families involved in cocoa farming (2 heads of household, 1 adult worker and 1 child)

After the pilot test, RICI started interviewers and supervisors briefings which lasted 3 days. The
second day, RICI met with ANADER (the Ivorian agency for rural development) in order to obtain the
real wording and nature of the different steps of a cocoa farm (from preparation of land to selling).
Then, the 4 questionnaires (community, household, child and adult worker) were amended where
necessary.

Following the questionnaire modifications, the RICI field team conducted the fieldwork data
collection during 1 week. After this, questionnaires were checked and quality controlled before data
entry started.

Thereafter, the data was sent to Fafo and the questionnaires will be stored for 2 years. After this,
they will be shredded.

4. Fieldworker Recruitment

4.1 Recruitment strategy

No specific strategy has been adopted as RICI hired interviewers from our own data base of
interviewers. The most competent were selected for fieldwork.

4.2 Selection criteria
All fieldworkers involved in the fieldwork were to meet the following criterion:
- to have a diploma in Sociology,
- to have taken part of more than 2 social surveys,
- to have been working for RICI for more than 2 years, and

- to have experience interviewing children.
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selected fieldwork team

Interviewers

Akakro KOUAME NESTOR
BONGOUANOU Allakro ANO KOUASSI
Kotoka KOUAO JEAN MICHEL
ABOI
OIS50 Kouakoukro limite GOLI JULIETTE

Tahakro ETTY ISIDORE
AB
ENGOUROU Aka Comoékro AMANI OLIVIER
Karako N'GAZA DOMINIQUE
BONDOUK
ONDOUKOU Sogobo APIA KOUADIO KRA

MAN Biakalé GUETIN MAXIME
Kouléleu NENIN BERNABE
DUEKOUE I\!Ia-mbly KONANDJI HERMAN
Lédjehan OULAI BENEDICTE
Sakré EFFI CHRISTIAN
IGL
cuiGLo Mona N'DRI ROGER
)
SAN-PEDRO Boignykro ANGORA CESAR
Soumahorodougou BISSIN LYDIE
SASSANDRA Boutoubré DIBY BORIS
Bobouo 2 EMA NICAISE

DIVO TéhiRI-Penda ABIE BAUDELAIRE
Anoumaba KOUAKOU JACQUELINE
Dousseba DJAMA HERMAN
LAKOTA
0 Troko AHOUA ANGE CYRILL
s
Basséhoa ADJA LANDRY
AGNOA
GAGNO Godélilié DIOMANDE ROKIA
ISSIA Godoua KOUADIO CLEMENT
Gazibouo KOMENAN ALAIN
[
DALOA Zah SAI MARTINE
Zoboua ORO ARTHUR
VAVOUA Kétro-Bassam DAGNOGO MOUDRAMANE
Zala SIAHOLE BRUTUS

1

TABOU

Seh

Kpakouabo KOUAKOU MELAN
BOUAFLE
ou Zanoufla SAHOUERE KOUADIO
SINFRA Porabt.enefla DIOMANDE ROGER
Koffikro AISSI FIDELE

BLEOU EMMANUEL

Mahino 2

ADJA FRANCK

Supervisors

AMAN FELIX

BANGA BARTHELEMY

GOUANE EMILE

SALL SEYDOU

N'DA PAUL

N'ZEBO GHISLAIN

DIANE JEAN GABIN

SEHA SERGE

KOUAME NARCISSE

Each team used buses and taxis to reach the villages. But when necessary, some interviewers hired
motorbikes or bicycles to reach interviewees’ camps.
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5.1 Purpose

The pilot was to amend questionnaires so that they fit with the reality in Ivory Coast.

5.2 Pilot test participants

Pilot took place in Assouba (in the region of Aboisso, south of Ivory Coast) with:
- the chief of village, and
- 4 families involved in cocoa farming (2 heads of household, 1 adult worker and 1 child).

The researchers from RICI and FAFO conducted the interview with the chief of village and 2
supervisors conducted the other interviews. The Khulisa verifier observed the introductions made at
the village chief's house and stayed throughout the interview with the one head of household and
observed the interview.

5.3 Schedule and location

The fieldwork took place in Assouba (in the region of Aboisso, south of Ivory Coast) on Saturday 27th
September 2008 from 10 AM to 5 PM.

As a community entry activity, 2 supervisors preceded RICI to prepare our coming in that village.

RICI first went to the chief of village's house in order to let him know the purpose of our presence in
his village. Then RICI started interviews with his permission. After interviews were completed, RICI
bought a few local goods and offered them to the chief and the other people we interviewed as a
gesture of appreciation. Finally, RICI ended the visit by thanking the chief of village before leaving.

5.4 Outcomes

We learned from the pilot test that it is not all children who are involved in farming tasks or paid jobs.
Some go to school and when there is no school in session, they help their parents in farms.

We also learned that some farm owners do not work in their farm. They entrust workers all jobs and
they go to the farm just for harvest.

The main thing we learned is that farms are old in the regions, so we amended the questionnaires to
incorporate the different steps of cocoa farming,

6. Fieldworker Training

6.1 Participants

Facilitators were the researchers from RICI and Fafo supported by Khulisa. Forty-five (45)
interviewers attended the three training sessions at a nearby venue which had a large lecture room
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6.2 Goals and Objectives

The main objective of training session was to familiarize interviewers with the questionnaires. It also
enabled RICI an opportunity to reword some questions that were not easy to understand and to
correct some mistakes in the questionnaires (e.g.: the right skip patterns were necessary). Questions
were read over a loud speaker to ensure all fieldworkers heard, read and understood the question
content.

6.3 Structure of Training Program
1°) Questionnaire understanding (1st day):
- for each questionnaire, RICI read each question one by one;
- then interviewers asked questions if they did not understand anything; and
- the researcher explained if necessary.
2°) Interviewers assessment (2nd day):
- some interviewers were randomly chosen and asked a question on the questionnaire, and

- then the other were asked on the relevance of the answer given; if necessary, researchers
gave the right answer with explanation

3°) Interview simulation (3rd day):
- simulated interviews were conducted by each interviewer, and

- confused or bad answers were given by respondents so that interviewers would learn what to
do in difficult situations.

6.4 Description of Training Experience

Overall, all interviewers understood the questionnaires well but the most difficult task for them was
how to fill the first page of questionnaire which was the household details. After some explanation, it
was decided that supervisors should fill it before interviewers went in the field.

7. Data collection

7.1 Description of process and survey organization

First of all, communities were visited by RICI contacts in the different regions in order to inform them
on the coming of interviewers and on the purpose of their coming.
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The supervisors were given 2 regions to supervise; that is 4 villages. They visited all communities
under their responsibility and checked whether or not the interviews were undertaken correctly. They
also sent the fieldwork update and tried to solve the problems encountered.

7.2 Timeline / Schedule
- Planned: from Saturday 4th to Wednesday 8th October
- Actual: from Saturday 4th to Sunday 12t October
The delay was mainly due to:
- people availability (some were in camps far from villages)
- more people to interview than scheduled

- lack of transport means (some interviewers waited 2 days before having a taxi to reach their
communities)

7.3 Sites Visited

Summary Table of Units Surveyed
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Unlimited Pa Bongouanou Akakro
Tiémélokro Allakro
Bondoukou Gouméré Karako
Bondoukou Sogobo
AbOISSO Maféré Kotoka
Aboisso Kouakoukro limite
Man Man Biakalé
Sangouiné Kouléleu
Tabou Tabou Seh
Grabo Mahino 2
San-Pedro Boignykro
San-Pedro Gabiadji Soumahorodougou
Sassandra Sassandra Boutoubré
Guéyo Bobouo 2
Divo Divo Téhiri-Penda
Guitry Anoumaba
el Zikis§o ' Dousseba
Niambézaria Troko
. Tai Sakré
Guiglo Guiglo Mona
Duékoué Duékoué Nifambly
Bagohouo Lédjehan
. Saioua Godoua
Issia - -
Issia Gazibouo
Gagnoa Guibéroua Basséhoa
Gnagbodougnoa Godélilié
Abengourou Tahakro
Abengourou Béttié Aka Comoékro
P Bouaflé Kpakouabo
Bouaflé
Bonon Zanoufla
Daloa Daloa _ Zah
Gboguhé Zoboua
Sinfra Sinfra Porabénéfla
Bazré Koffikro
Vavoua Va\{oua Kétro-Bassam
Séitifla Zala

Description of the Sites Visited:

Regions: The regions sampled were the ones which are the most cocoa producing. These

are located in the south-east and south-west of the country.

Districts: The districts sampled hold many the villages which produce cocoa and have the
most cocoa-producing farms in their outlay.

Communities: The communities consisted of rural farmers who own land for producing

cocoa and other types of produce such as palm oil and cassava.
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Type of Tool Hou.'seholc:I Child Questionnaire Adult Questionnaire Comfnumty
Questionnaire Questionnaire
ACTUAL ACTUAL
% inter- % New inter- % %
Community TARGET | ACTUAL |response | Old child [New child| viewed |response| Old adult | adult viewed |response| TARGET | ACTUAL |response
Akakro 10 10 100 17 5 19 86 1 0 0 0 1 1 100
Allakro 10 10 100 19 0 18 95 1 0 1 100 1 1 100
Karako 10 10 100 30 4 32 94 0 0 0 0 1 1 100
Sogobo 10 9 90 31 5 31 86 0 0 0 0 1 1 100
Kotoka 10 10 100 23 0 23 100 14 0 0 0 1 1 100
E:ﬁ‘:f:c’“km 10 9 90 26 4 21 70 3 0 1 33 1 1 100
Biakalé 10 10 100 10 0 7 70 0 0 0 0 1 1 100
Kouléleu 10 10 100 28 4 30 94 0 0 0 0 1 1 100
Seh 10 10 100 11 0 11 100 0 0 0 0 1 1 100
Mahino 2 10 10 100 10 0 9 90 5 0 4 80 1 1 100
Boignykro 10 9 90 22 0 15 68 5 3 8 100 1 1 100
Zztzjuhom' 10 10 100 24 6 26 87 2 0 3 150 1 1 100
Boutoubré 10 10 100 25 0 23 92 1 3 4 100 1 1 100
Bobouo 2 10 10 100 27 3 29 97 0 1 1 100 1 1 100
Téhiri-Penda 10 9 90 14 6 19 95 3 1 2 50 1 1 100
Anoumaba 10 9 90 18 0 14 78 3 0 3 100 1 1 100
Dousseba 10 10 100 10 1 10 91 1 0 0 0 1 1 100
Troko 10 10 100 11 1 5 42 1 1 1 50 1 1 100
Sakré 10 7 70 16 2 14 78 5 0 3 60 1 1 100
Mona 10 7 70 13 5 11 61 1 0 0 0 1 1 100
Niambly 10 10 100 17 3 18 90 5 0 5 100 1 1 100
Lédjehan 10 4 40 16 5 18 86 9 3 9 75 1 1 100
Godoua 10 10 100 26 1 13 48 0 0 0 0 1 1 100
Gazibouo 10 10 100 14 2 13 81 1 0 0 0 1 1 100
Basséhoa 10 6 60 13 0 7 54 4 0 0 0 1 1 100
Godélilié 10 9 90 7 0 6 86 4 1 4 80 1 1 100
Tahakro 10 10 100 28 7 23 66 7 1 2 25 1 1 100
Aka Comoékro 10 10 100 23 2 23 92 5 0 0 0 1 1 100
Kpakouabo 10 8 80 10 5 12 80 0 1 0 0 1 1 100
Zanoufla 10 9 90 15 4 19 100 2 0 2 100 1 1 100
Zah 10 10 100 25 1 25 96 0 0 0 0 1 1 100
Zoboua 10 10 100 18 6 12 50 3 0 1 33 1 1 100
Porabénéfla 10 9 90 19 1 17 85 4 0 2 50 1 1 100
Koffikro 10 8 80 17 1 14 78 3 2 4 80 1 1 100
Kétro-Bassam 10 10 100 22 0 21 95 5 0 4 80 1 1 100
Zala 10 10 100 24 3 22 81 2 2 3 75 1 1 100
Total 360 332 92 679 87 630 82 100 19 67 56 36 36 100
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As described in the description of selected fieldwork team (4.3), each supervisor was responsible for
2 regions and 4 communities except from 2 supervisors. The thing was to assign 2 neighboring
regions to 1 supervisor.

Each supervisor visited each of his interviewers to check that the following work was done:

- ensure if people on the list have been interviewed; if not the supervisor checked why they
were not interviewed and they reported this to the office;

- questionnaires were filled properly, as appropriate; and
- report the work done daily to office.

After fieldwork, all questionnaires were checked, edited and quality controlled before data entry.

9. Data Capture

9.1 Data Management System
FAFO provided the data management system: CSPro 3.3

9.2 Data Capturer Recruitment

Fifteen data capturers were hired for the job. They were recruited from our own data capturers’ data
base. These people have worked for RICI for more than 3 years.

9.3 Data Capturer Training

FAFQO’s expert came from Norway to train the data capturers.

9.4 Timeline / Schedule Data Capture

The data capture schedule went from Tuesday 21st to Friday 24t October 2008. It was supposed to
start and end earlier, but we faced some problems with the programs. Indeed, we asked FAFO to
amend programs several time when needed.
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Uniimite e nnaires | No. of Questionnaires
Type of Questionnaire from the Field Captured Difference
Household 360 359 1 (unknown)
Child 757 746 11 (unknown)
Adult Worker 117 117 0
Community 36 36 0

9.6 Data Cleaning
FAFO is in charge of this task.

9.7 Monitoring and Supervision

Data capturing was monitored by RICI's data capture supervisor. Every day, captured data was sent
to FAFO for checking and was restricted access by RICI staff not involved with the project.

10. Limitations and Constraints

The methodology used is appropriate to verify the worst forms of children and forced adult work in
cocoa farms. So we did not find any limitations.

The constraints during this survey were the lack of regular means of transport to reach some
villages; for example:

- the interviewer who worked in Sakre (Guiglo) spent 3 days before reaching that community,
and

- afew of the interviewers had to walk 3 - 5 km to reach interviewees’ camps.

11. Summary / Conclusion

Overall, the survey was conducted in a manner that produced a very good attitude by the whole team
(RICI, Khulisa and Fafo). Despite the problems faced, the teams worked with professionalism.
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