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1. Introduction 

The International Cocoa Verification Board (ICVB) has a mission of affirming the credibility of the 
certification process carried out by the governments of Côte d’Ivoire and Ghana on the worst 
forms of child labor, including trafficking, and adult labor practices in the cocoa sector. To fulfill 
this mission, the ICVB has contracted independent verifiers, Fafo Institute for Applied 
International Studies (AIS) and Khulisa, who have entered into a cooperative agreement to 
conduct a verification of these studies. In Ghana, HEDGE Ghana was sub-contracted by Khulisa 
to carry out fieldwork, provide local knowledge and support the verification activities.   

Two main strategies for assessing the government-led certification studies are being employed. 
The first is the assessment of all components of the certification studies and the second is a 
study in which a sub-sample of the original certification data will be collected and used for 
comparison and verification of the reported results of the studies.  The objective of the sub-
sample study is to verify whether the results and the conclusions in the study reports are in line 
with the objectives of the studies. The sub sample data collection will also help assess the data 
collection process and draw relevant lessons for future data collection activities. 

This report details the field work activities that were carried out in Ghana. 

2. Survey Sub-partner Organisation 

Hedge, Ghana is a social development agency committed to conducting community level 
research to inform development planning and community development.  Research projects 
conducted over the last three years in health, education and enterprise development at the 
community level, has given the organization a bird’s eye view of development issues and 
probable solutions to issues encountered. Hedge, Ghana has strong knowledge of child work and 
labor practices in Ghana from research conducted for ILO/ International Program for the 
Elimination of Child Labor (IPEC) program in Ghana.  

The role of Hedge, Ghana in the preparation and implementation the sub-sample fieldwork 
activities included: 

• liaising with the Ghana Statistical Service to finalize the communities in the sub-sample 
frame; 

• liaising with the Ministry of Manpower Youth and Employment (MMYE) National Program 
for the Elimination of Child Labour in Cocoa production (NPECLC) office to perform a 
modicum of data entry activities; 

• recruitment of the fieldwork team: field supervisors, data collection officers and data 
entry operators; 

• arranging logistics for supervisor, data collection officers, data entry operators training 
and a one day of in-field pilot testing of the survey instruments;  

• preparation for the data collection exercise and organize the field operation, including the 
day to day logistics of field staff and questionnaires;  
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• organizing and implementing the identification of households in the areas selected 
according to the sample allocation described below; and 

• liaising with the NPECLC focal persons in the administrative districts where the 
communities to be surveyed fell in. 

 

 

Figure 1: Hedge Organizational Structure 

 

 

 

3. Overview of Field Activities 

The sub-sample survey activities in Ghana were scheduled to be conducted from September 22nd 
to October 21st. The following activities were planned for the exercise: 

1. Community entry activities 
2. Pilot testing 
3. Modification of Instruments 
4. Field officer training 
5. Printing of questionnaires 
6. Sub-sample survey field work 
7. Data entry training 
8. Data entry 
 

Community entry activities, initially planned to be conducted in the week before the pilot test, 
were instead conducted concurrently with data collection activities. The National Programme for 
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Elimination of Child Labour in Cocoa (NPECLC) has district focal persons who collaborate with the 
programme at the district level. NPECLC focal persons in all the 15 districts that data was to be 
collected were informed of the ongoing exercise and requested to assist in every way possible. 
This greatly facilitated the field work and garnered acceptance of the community members 
because they trusted the focal persons and were willing to spend time for the interviews. 

The sub-sample activities for the verification study were designed and scheduled as shown 
below: 

Figure 2: Time Schedule for Data Collection 

 

4.  Fieldworker Recruitment 

4.1 Recruitment strategy  

The team was carefully selected from a database of youth workers, universities and pools of 
experts that Hedge, Ghana had worked with on previous projects. This database covers youth 
workers with various levels of education including experienced graduates from all the tertiary 
institutions in Ghana. 

4.2 Selection criteria 

The initial plan was to recruit field officers from the district education offices. Preference was 
given to education officers because they work with children in the schools and are more likely to 
possess child-centered approaches for interacting with children in the study. These officers were 
not involved in the scaled-up Certification study and, by virtue of their work, know the 
communities in the sub-sample frame.  

The timing of the exercise in October however made this impossible as the school year had 
started in August and all the education officers had been detailed to be on the field for the 
beginning of the term.  

Ghana time schedule for Sub Sample Survey
Activity September October

15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 1 2 3 4 5 6 7 8 9 10 11
Community entry
Pilot testing
Modification of instruments
Printing of questionnaires for training
Fieldworker training
Printing of questionnaires
Transport to the field
Data collection:

Volta 1 person 20 HH 2 EA
Central 1 person 20 HH 2 EA
Brong Ahafo 1 person 40 HH 4 EA
Ashanti 2 persons 70 HH 7 EA
Eastern 1 person 50 HH 5 EA
Western 4 persons 200 HH 20 EA

Data entry training
Data entry 2 persons
Field report delivery 
Field presence
Fafo
Khulisa
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New selection criteria were thus developed, as listed below, to ensure the data collection team 
was knowledgeable and skilled to conduct the field work activities: 

- 1st degree holder 
- Basic knowledge of farming communities and activities in rural Ghana 
- Basic experience in survey methodology and techniques 
- Knowledge (spoken, understood and translated) of local dialect where survey samples 

are located 
- Outgoing and friendly personality 
- Genuine interest in field work and arduous travel 
- Experience in conducting fieldwork with children 

 

4.3 Description of selected fieldwork team 

The selected field work team comprised eleven fieldworkers, six supervisors and eight drivers.  
The team was allocated work in the six regions with the size of the regional teams being 
dependent on the allocated sample of households. Thus the Central and Volta regions (20 
households each) and Brong Ahafo (40 households) were each allocated one fieldworker, one 
supervisor, and one driver.  

The Brong Ahafo team was scheduled to take twice as long as the Central and Volta teams to 
complete data collection. The Eastern region had been allocated a sample of 50 households and 
the region was subsequently assigned two fieldworkers, one supervisor and one driver. In Ashanti 
region, two fieldworkers, one supervisor and one driver were allocated 80 households. The 
Western regional team, which had been allocated a sample of nearly 200 households, comprised 
four fieldworkers, one supervisor, and three drivers.  Towards the final days of data collection the 
Western region team had to be supported by the fieldworker from Central region and the 
Supervisor and Driver from the Volta region 
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Table 1: Fieldworker Team 

Region Name Supervisor Driver 

Eastern 
Harris Andoh Peter Njaramba  (from 

Khulisa) 
Ben Mensah 

Khadija Osman 

Western 
  

Samuel Dei 

Togoh Agbemabiese 

Edward NeeQuaye 

Kweku Bombasson Emmanuel Adrah 

Micheal Owusu-Appiah Charles Opoku 

Benjamin Kumi  

Anthony Idun (after 
Central) 

Afia  Appiah (after Volta) 
Kofi Sorvo (after 
Volta) 

Central Anthony Idun Tewedros Kebede (from Fafo) Ato Yanney 

Volta Opoku Aboagye Afia Appiah Kofi Sorvo 

Ashanti 
Emma Amoateng-Mensah 

Ernest Frimpong 
Solomon Boamah 

Kofi Owusu Agyeman 

Brong 
Ahafo 

Maxwell Amuzu Ernest Agyekum Kofi Owusu 

 

5. Pilot Testing of Questionnaires 

5.1 Purpose 

The questionnaires and community access procedures were pilot tested prior to data collection.  
The aim of pilot testing was to (1) familiarize the team with the community entry strategy that was 
to be employed on the field during the actual sub-sample survey, and (2) provide evidence to 
make necessary adjustments before deployment of data collectors into the field.  Modifications 
to the questionnaires were completed after the pilot testing to ensure that:  

• delivery of the questions is acceptable and understood by the respondents; 

• questions capture adequately what the survey is seeking to find; and 

• time duration of the administration of the questionnaire is acceptable. 

5.2 Pilot test participants 

The pilot test was conducted by Tewedros Kebede from Fafo, Peter Njaramba from Khulisa, and 
Afia Appiah and Ernest Agyekum both from Hedge. The latter two administered the 
questionnaires whilst in the field. As part of the pilot test, three questionnaires were 
administered to community leaders of Adankrono community, a household head and an adult 
worker.   

5.3 Schedule and location 

The pilot testing was conducted in Adankrono in the Kwaebibrim District. This exercise was 
scheduled for 30th September, 2008 and was carried out as planned. 

http://www.pdfcomplete.com/cms/hppl/tabid/108/Default.aspx?r=q8b3uige22


Ghana Sub-Sample Study Fieldwork Report October 2008 

5.4 Description of experience 

The survey team set off from Accra equipped with the following: 

- Sample questionnaires (Community, household, adult and child questionnaires) 
- Task assignment sheet for Adankrono with the description of the household to be 

interviewed  

The team arrived at the District Assembly at 1:30pm. The district focal person, Mabel Ayisi, had 
been informed by the Ministry of Manpower, Youth and Employment (MMYE) of our arrival and 
was on hand to receive us. The District Chief Executive (DCE) had been informed of our exercise 
but was attending to other matters outside the office. He had however informed the district 
planning officer and Ms. Ayisi to offer us their entire cooperation.  

The team, in the company of the NPECLC focal person, visited the traditional leaders of the town.  
The team was then given an escort to identify the household on the task assignment. The chief 
was informed of the team’s intent to conduct a focus group discussion with the focal persons in 
the community. He consented and designated an elder to assemble the key focal persons in the 
community.  

5.5 Outcomes 

The pilot testing was completed as planned. The team familiarized themselves with the 
community entry processes and the time taken to complete the data entry process. The team 
also appreciated the enabling effect the entry process had on identification of households and 
the assembling, at short notice, community leaders for the community questionnaire.  

The questionnaires were administered to the household successfully. The team had to split up to 
be able to locate the adult worker. Tewodros Kebede and Ernest Agyekum were detailed to locate 
and interview the adult worker who was located on the cocoa farm affiliated with the household 
identified. The community questionnaire was administered by Afia Appiah and Peter Njaramba at 
the same time in the Chief’s house. 

5.6 Lessons learned 

1. The household questionnaire administration duration was long (the tool took almost an 
hour to administer). In addition, allowances must be made for the respondent to attend 
to other duties in the process of the interview 

2. The household as identified by the task assignment more often than not will not be found 
in one location. This will impact the time needed to complete one household as travel 
time will have to be considered. 

3. Interviewing the respondent in private can sometimes be a challenge as other family 
members or neighbors will be curious enough to come and join the process and ask 
questions. 

The questionnaires were then modified as per the findings of the pilot test.  The questionnaires 
were later modified further following the training of fieldworkers as more comments and edits 
were expressed by the trainees.  As such the modification of the instruments was an on-going 
process, carried out simultaneously with the training of fieldworkers.     
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6.  Fieldworker Training 

6.1 Participants 

Fieldworkers: A total of 14 fieldworkers, listed in the table below, were trained.  

 

Table 2: List of Fieldworkers Trained and the Duration of Training 

 

 

 

 

 

 

 

 

 

Language Experts: Three language experts were invited for one day to assist in translation. 

Table 3: List of Translators 

 

Facilitators: The facilitators for the training program were Tewodros Kebede (Fafo) and Peter 
Njaramba (Khulisa).  

The program for the training allowed for maximum input from the participants. The bulk of the 
sessions concentrated on the instruments and their administration. Breakout sessions were held 
to allow the field officers to test the questionnaires and their administration. 

Feedback from the participants indicated that it was very helpful to have the training extended to 
allow them be conversant with the tools. The participants were also glad that all the input they 
provided on changes and modification of the instruments were incorporated prior to the field 
work. 

6.2 Goals and Objectives  

The overall goals and objectives of the training program were to: 

 Name Fieldwork Trainee Days 
1 Harris Andoh 4 
2 Khadija Osman 4 
3 Samuel Dei 4 
4 Kweku Bombasson 4 
5 Togoh Agbemabiese 4 
6 Micheal Owusu-Appiah 4 
7 Benjamin Kumi 4 
8 Anthony Idun 4 
9 Opoku Aboagye 4 

10 Ernest Frimpong 4 
11 Emma Amoateng-Mensah 4 
12 Kofi Owusu Agyeman 3 
13 Ernest Agyekum 4 
14 Maxwell Amuzu 3 

 Name of Translators Days Dialects 
1 Kwaku Ofori  1 Asante Twi 
2 Agbemor Akpeleasi  1 Ewe 
3 Joseph Famiyeh  1 Asante Twi, Fante and Brong 
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- equip the field workers with the necessary background knowledge to execute data 
collection; 

- build existing capacity in data collection specific to verification of a prior study; 
- familiarize the field officers with the regions, districts, communities and households in 

which they will be conducting the survey; 
- explain the community entry strategies to the employed when on the field; 
- ensure the field officers have the appropriate terms and expressions in the local dialect 

in which they will be administering the questionnaire; and  
- familiarize the field officers with their teams. 

6.3 Structure of Training Program 

The content and schedule of the training programs was as outlined in the Training Program 
Agenda attached as Appendix A. 

A training manual was given to the field officers alongside the questionnaires for review and 
update. This training manual included the following sections: 

• An overview of the verification process: Survey objectives, sampling, survey organization, the 
interviewer’s role, supervisory structures, survey regulations and code of conduct, etc. 

• Guidance on conducting interviews: Building rapport with respondents, language and 
translation, ethics, child-centered research techniques, addressing issues of migration, 
trafficking and WFCL, etc. 

• Fieldwork procedures: Preparatory activities and assignment sheets, contacting households 
and eligible respondents, revisiting households, checking completed questionnaires, 
returning work assignments, data quality, etc. 

• General procedures for completing questionnaires: Asking questions, recording responses, 
correcting mistakes, following instructions, etc. 

6.4 Description of Training Experience 

The training was initially scheduled for 2 days for 12 field officers (10 actual and 2 reserves). It 
however morphed into a 3.5 day event from October 1-4, 2008 with a total number of fourteen 
field officer participants by the second day. 

On the second day, the trainee field officers benefited from the presence of 3 local language 
experts who assisted in the translation of concepts and ideas into the relevant local dialects. 
They also assisted in the breakout sessions for testing the administration of the questionnaires. 

It was thoroughly impressed on the field officers the need to employ child appropriate means of 
administering the questionnaires. This included engaging the children in banter before starting 
the interview and demonstrating physically concepts of weight, length and heights. A gentler 
unhurried tone should also be used for the child interviews to ensure the children are not put on 
edge and could respond confidentially. 

7.  Data collection 

7.1 Description of process and survey organization 

 Ideally, the need to conduct community entry activities prior to the actual data collection was 
recommended for the following reasons: 
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